Rates & Services

Your Initial Get Acquainted Visit is Free!
You should schedule this first meeting, which is generally 30-45
minutes long, with the idea that this is an opportunity for us to get
to know each other, ask questions, go over necessary forms, and
review your pets’ regular routines, habits and medical needs. It
also gives us a chance to evaluate your anlmals WhllE *,rou ﬂbsewe
how well they interact with us. ;

Daily Dog Walking
& In-home Pet Sitting $17 per visit

Covers up to 2 dogs / pets; please add $1 per pet to a maximum
of $22 per visit

Please Note: Your location and frequency of visits may affect
your rate. Please review Holiday Fees and Cancellation Policy

before making reservations.
All prices include NYS Sales Tax 8.625%

Visits occur between 6:30am and 10:30pm*, and

may include any or all of the following:

Dog walk, or playtime up to 30 minutes

Scheduled feedings; fresh water provided each visit

Cat litter box maintenance

Bring in mail / newspaper(s) daily

Bring in trash cans

Limited plant watering/maintenance

Feed fish (tank maintenance - additional fees apply)
Rotate lights, open / close blinds and curtains as requested
*Special circumstances may require earlier or later visits

Administer Medlcatluns

$2 per incident
Oral Medications
Injections — insulin, other prescribed meds.

Other Services
Airport Pickup/Drop Off: $55
plus $25/ half hour

Local Pet Taxi Service : $15 & up
To / From Local Vet, Groomer, or Animal Hospital
* availability not guaranteed

Holiday Rates $17 per visit

Note: Covers up to 2 dogs / pets; please add $1 per pet to a max. |
of $22 per visit. A 25% non-refundable deposit is required for h
reservations during holiday periods. Full Payment is required on or ﬁﬁ

before first visit; No refunds for cancellation of scheduled visits "g
due to change of plans, including, but not limited to late
departures or early returns during all holiday periods.

The following are defined as holiday periods : é
December Break / New Years (Dec 24 thru Jan 1)
Winter & Spring Break (Friday before, thru holiday week, ending Sunday night)
Easter Break (Follows the same days as provided by the public schools)
Memorial Day Weekend (Friday thru the following Monday night)
Independence Day — July 4 (one day, regardless of what day it falls on)
Labor Day Weekend (Friday thru the following Monday night)
Thanksgiving (9:00am Wednesday thru the following Sunday night)

Cancellation Policy

Please be considerate and give as much advance notice as possible should you need to cancel services at
any time. It is all but impossible to fill that spot — especially holidays — in days or hours beforehand. Of
course, it is understandable that we all get sick, weather interrupts our plans, we experience the loss of a
family member, or we may just take a day off — but, canceling a few days or hours prior to a scheduled

visit may require a 50% non-refundable deposit for any future holiday pet sitting requests.

Pet Sitting Visits: We ask that you provide at least one week prior notice for
cancellations or changes to your plans.

Dog Walking Visits: For those that contract daily dog walking services, 24
hours notice for cancellation of a scheduled walk is appreciated and may waive
payment for that visit; for last minute cancellations on the day of a scheduled
visit, full payment for that day’s service is expected.

Payment:

Pet Sitting Services: Full payment (or the balance of full amount less deposit)
is due on or before the first scheduled visit. Holiday Deposits are due at the

time reservations are booked in order to hold your reservation. There is no
guarantee of schedule placement until your deposit is received.

Dog Walking Services: Full payment for all scheduled visits in a given week
are due at the time of first visit for that week, unless other arrangements are
agreed to in advance.

All prices include New York State Sales Tax (8.625%).

All checks payable to: Tom’s 101 Paws, Inc.

There is a $30 fee for returned checks and future payments may require cash only. All
prices/fees discussed herein are subject to change at any time.

We appreciate your inpul and, invie yow, conunenls. Visct owr “Conlact Us” page
and let us know whai your think of the website; owr services; or lo-just say hello- -
and thanks for visding!



